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"Component business modeling: A private banking example,"

IBM Business Consulting Services, April 2004.

"From banks to banking: The on Demand journey,"

IBM Business Consulting Services, May 2003,

"From banks to banking II: The journey has began,'

IBM Business Consulting Services, May 2004,
"Simplify to succeed. Optimize the customer franchise and achieve
operational scale: Retail financial institution in 2005,"

IBM Business Consulting Services, May 2002.
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